
 
 
 

  

 

Response to Colombian Ministry of Trade, Industry and Tourism  

U.S. Milk Powder Subsidies Investigation 

Submitted by California Dairies, Inc. 

August 23, 2024 

Pursuant to Article 2.2.3.7.6.20 of Decree 1794 of 2020, the Sub-Directorate of Commercial Practices 
is hereby notified that accompanying this confidential document are public versions that provide a 
substantial overview of the disclosed information. Notwithstanding the similarity in content, certain 
data within the confidential version has been redacted due to its sensitive nature. This data consists 
of specific economic, financial, technical, and market figures integral to the companies' confidential 
commercial, financial, and business strategy. Disclosure of such information poses significant 
competitive risks, as previously identified by the Superintendence of Industry and Commerce. 
Accordingly, the data is protected from disclosure to competitors, interested parties, or the general 
public. The foregoing is consistent with Article 61 of the Colombian Commercial Code, Article 39(2) of 
the Trade-Related Aspects of Intellectual Property Rights (TRIPS) Agreement (incorporated into 
Colombian law by Law 170 of 1994), Article 260 of Decision 486 of 2000 of the Andean Community, 
and Article 24(6) of the Code of Administrative Procedure and Contentious-Administrative Matters 

 

3. GENERAL INFORMATION ABOUT THE COMPANY 
 

3.1 General information 
 

• Company name: 
 
California Dairies, Inc. dba DairyAmerica 

 
• Type of Company: 

 
Nonprofit cooperative association 

 
• Main business activity:  

 
Dairy product manufacturing and marketing 
 

• Corporate Purpose: 
 

The purpose of this farmer owned dairy cooperative is to process and market 
dairy products from member milk. 

 



• Name, address, telephone number and email address of the legal representative or power 
of attorney: 

 
Name Patti Smith 
Address California Dairies, Inc. dba DairyAmerica 

7815 N. Palm Ave. #250 
Fresno, California, 93711 
United States of America 

Telephone Number +1 559-251-0992 
Email Address patti@dairyamerica.com 

 
 

 
• Status of the company (Active, in liquidation, other, etc.): 

 
Active 

 
 
 

3.2 If the company represents the commercial interests of another firm, indicate: 
 

• Nature of the relationship: 
 

N/A 
 

• Agreed commissions (% or amounts): 
 
N/A 

 
• Agreements and commercial conditions thereof: 

 
N/A 

 
• Company name, address, telephone number and email address of the representative in 

Colombia: 
 

N/A 
 
 
 
 
 

 

3.3 Other information 
 

• Distribution of share capital: Indicate the relationship of partners and their participation in 
the share capital. 

 



Dairy Farmer owned dairy cooperative 
 

• Indicate if the company has participation in other company(s) dedicated to the production, 
export or marketing of the product being investigated. Specify in which ones and in what 
proportion it participates. 

 
N/A 

 

• Describe the commercial structure of the company, stating the subsidiaries or affiliates, 
when applicable, as well as the associated and/or affiliated natural or legal persons and 
the description of each one. 
 
California Dairies, Inc. is a California nonprofit cooperative association whose 
members are California dairy farmers. Milk powders are managed through the 
Ingredients Division under the brand name DairyAmerica and operated as California 
Dairies, Inc. dba DairyAmerica.   

 
3.4 Distribution Systems 

 
• Explain in detail your distribution channels, both in the domestic market and in export 

markets. Include a flow chart. 
 

All distribution of milk powder is managed though Sales and Marketing team of 
the Ingredients Division  

 
• Indicate the determination of prices, the terms of sale if they differ by type of client and/or 

by market. Explain the reasons for this differentiation. In general terms, indicate the terms 
of sale by type of customer and by market. 

 
 

U.S. sales prices are generally priced based off publicly available indices and 
markets that reflect supply and demand conditions.  

For nonfat dry milk (NDM) and skim milk powder (SMP), the sales price is almost 
always directly linked to prices on the Chicago Mercantile Exchange (CME), the 
National Dairy Products Sales Report (NDPSR) or the Global Dairy Trade auction 
(GDT). The CME has both a spot NDM market (product sold for immediate 
delivery) and a derivatives market with futures and options for NDM (for future 
delivery up to 24 months). Both the spot and the derivatives market have more 
than sufficient liquidity (the level of trading activity) to accurately reflect market 
pricing for NDM. This accuracy in pricing is further demonstrated by the CME’s 
near perfect correlation with the NDPSR, which is a mandatory weekly survey 
conducted by the U.S. Department of Agriculture of the price and volume of 
NDM sales conducted during that period.  

The GDT is a public auction of a basket of dairy products that is held every 2 
weeks for physical delivery over the following 6 months, where the results are 
published at the conclusion of the event.  The auction has representation from 



all key dairy exporting regions and provides a demand driven pricing index for 
global dairy export. 

Effectively, with the CME, NDPSR and the GDT, there is clear publicly availably 
price transparency that accurately reflects supply and demand conditions for 
NDM and/or SMP, which in turn establishes a base price for all other sales 
contracts.  

With the NDM price as a base, prices for individual sales will vary from sale to 
sale for several reasons, including: 

- Product specifications. Price can differ for various specifications as the 
different specifications will have different costs of production – e.g. High Heat 
Low Spore SMP v. Low Heat Extra Grade NDM.  

- Delivery periods. The cost of manufacturing the product will change month-to-
month as the supply and demand of raw milk availability moves, as reflected by 
the derivatives market, which in turn will affect the final sale price of the product 
resulting in different prices for different delivery periods. 

- Freight costs. Freight costs fluctuate every day and vary widely by destination 
and method of transport. These costs are either borne directly by the importer 
or incorporated into the final sale price.  

- Contract terms. The specifics of a sales contract can vary from customer to 
customer on a range of issues, including whether the sale is for a fixed price or 
indexed off the CME or NDPSR, if there is payment risk, and what type of 
payment or credit terms are offered to the customer.  

  

• Describe your company's discount policy (quantity, volume, etc.) for domestic and export 
sales. 

 
Discounts are not typically part of domestic or export sales.  

 
• If you use price lists, please attach those that were in force during the period of 

investigation. 
 

Price lists are not utilized and product pricing of commodities will fluctuate on a 
daily basis. 

 

 

4. PRODUCT BEING INVESTIGATED 

 
4.1 Describe the technical characteristics of the product manufactured by your company that 
is the subject of investigation for alleged subsidies, both for the domestic market and for 
export to Colombia. Include an explanation of the differences and similarities between them 
(references, uses, physical and chemical characteristics, presentations, etc.). 



Milk powder sold for domestic use is also sold internationally and is regulated by the 
U.S. Food and Drug Administration. 

Milk powder sold domestically will meet the Code of Federal Regulations 
(21CFR131.125) and will be called nonfat dry milk (NDM). Milk powder sold 
internationally, including to Colombia, could be called NDM or skim milk powder (SMP) 
and follow the international compositional guidance of the Codex. The difference 
between the two standards is that the international standard specifies a protein content 
and allows for adjustment of the milk composition to meet this protein content. In many 
milk-producing countries, including the U.S., the protein level in raw milk will be 
slightly higher and milk protein will be standardized by adding milk permeate or lactose 
to offer a consistent milk powder with 34% protein in MSNF as specified in Codex.  The 
fat and moisture levels of the domestic and international powders are similar. 

U.S. spray dried NDM and SMP are typically used for its functional and nutritional 
properties in food and beverage formulations. The product characteristics include 
good water absorption and binding, solubility, emulsification, and dispersibility. 

Milk powder can be used in a variety of applications from dairy products such as 
yogurt, cheese, ice cream, milk and beverages, to sweetened condensed milk, 
confectionery and bakery products, processed foods, and dry blended products. It can 
also be used in foods and formula for babies.  

Milk powder selection is typically done according to how it will be used – taking into 
consideration the needs of the final product and the rigor of the processing to obtain 
the finished product.  

Consideration will be given to the heat classification of the product. Low-heat, Medium-
heat and high-heat milk powders are made in the U.S. The classification refers to the 
amount of heat the milk receives during processing which correlates to the 
denaturation of the whey proteins and functionality of the product. The whey protein 
nitrogen index (WPNI) is used to classify the powders. To be classified as low-heat, a 
powder should have a WPNI of not less than 6 mg/g. A high-heat powder will have a 
WPNI of less than 1.5 mg/g. The WPNI of a medium-heat powder will be in the 1.51–5.99 
mg/g range. 

 

4.2 Attach catalogs and/or technical sheets corresponding to the product under investigation, 
containing the technical characteristics indicated in point 4.1. 

Product technical sheets are CONFIDENTIAL INFORMATION and is not to be disclosed. 

 

Attached are the product technical sheets that pertain to product that is shipped to 
Colombia, which includes all parameters that are required by the government for the 
importation of milk powder: 

 











                       A basic production process could be described as 
follow:  

1) Milk is received at the processing plant and kept 
refrigerated until use. 
 
2) Milk is then pasteurized, milk enters the 
pasteurizer unit where it is heated, held at the 
desired temperature for a set time and then cooled. 
 
3) Milk composition is adjusted, for NDM the fat 
component of the milk will be removed by a 
centrifugal separator. For SMP (Codex Standard), 
the fat will be removed and the protein level can be 
adjusted by adding lactose or milk permeate to 
reach a standardized protein level. 
 
4) The pasteurized milk will then go through a 
concentration process to increase its total solid 
concentration to typically 50% total solids. The milk 
will pass through the multiple stages of the 
evaporation unit which operates under vacuum, to 
remove water from the milk until it reaches a high 
solids content.  
 

5)  The evaporated milk will then be sprayed into the hot air in the dryer unit to complete the 
water removal and yield milk powder with at least 95% total solids. 
 

6) Once dried, the milk powder will be cooled, sifted and packaged. 
 

7) The type and size of packaging may vary. For domestic use 1-ton totes can be used, but more 
frequently 50lbs bag (heat sealed polyethylene liner inside and break away kraft paper outer 
bag) are preferred. For export, typically the 25kg bag are used and preferred for their ease of 
handling. 
 

8) The product is put on pallets and placed in the warehouse until shipping. 

 

 

 

 

4.4 Indicate the technical standards that are met by products under investigation that are 
exported to Colombia and to other countries. Attach the certificates of compliance with the 
corresponding standards. 

In the U.S., Nonfat dry milk (NDM), as defined by the Code of Federal Regulations 
(21CFR131.125) (See attachment submitted by U.S. Dairy Export Council), is obtained 



by removing water from pasteurized skimmed milk. It contains 5% or less moisture (by 
weight) and 1.5% or less milkfat (by weight) unless otherwise indicated. 

The USDA Agricultural Marketing Service Dairy Programs offers grading for Nonfat Dry 
Milk (Spray Process). The standards are based on input and analysis of processor and 
user needs for product quality and functionality to ensure a nationally and 
internationally understood language for efficient, orderly trade. 

Grades of Nonfat Dry Milk (Spray Process) (See attachment submitted by U.S. Dairy 
Export Council) 

1. U.S. Extra Grade nonfat dry milk shall conform to the following requirements: 

a) Flavor. Reconstituted nonfat dry milk shall possess a sweet, pleasing, and 
desirable flavor, but may possess the following flavors to a slight degree: 
Chalky, cooked, feed, or flat.   

b) Physical appearance. Nonfat dry milk shall possess a uniform white to light 
cream natural color. It shall be free from lumps, except those that readily 
break up with slight pressure, and be practically free from visible dark 
particles. The reconstituted product shall be free from graininess.   

c) Bacterial estimate. Not more than 10,000 per gram standard plate count.   
d) Milkfat content. Not more than 1.25 percent.   
e) Moisture content. Not more than 4.0 percent.   
f) Scorched particle content. Not more than 15.0 mg.   
g) Solubility index. Not more than 1.2 ml., except that product classified as U.S. 

High-heat may have not more than 2.0 ml.   
h) Titratable acidity. Not more than 0.15 percent (lactic acid).   

2. U.S. Standard Grade nonfat dry milk shall conform to the following requirements: 

a) Flavor. Reconstituted nonfat dry milk shall possess a fairly pleasing flavor, 
but may possess the following flavors to a slight degree: Bitter, oxidized, 
scorched, storage, or utensil; the following to a definite degree: Chalky, 
cooked, feed, or flat.   

b) Physical appearance. Nonfat dry milk may possess a slight unnatural color. 
It shall be free from lumps, except those that break readily under moderate 
pressure, and be reasonably free from visible dark particles. The 
reconstituted product shall be reasonably free from graininess.   

c) Bacterial estimate. Not more than 75,000 per gram standard plate count.   
d) Milkfat content. Not more than 1.50 percent.   
e) Moisture content. Not more than 5.0 percent.   
f) Scorched particle content. Not more than 22.5 mg.   
g) Solubility index. Not more than 2.0 ml., except that product classified as U.S. 

High-heat may have not more than 2.5 ml.   
h) Titratable acidity. Not more than 0.17 percent (lactic acid).   

The international Codex Alimentarius standard for milk powders and cream powders 
(CXS 207-1999, (See attachment submitted by U.S. Dairy Export Council) describes milk 
powders and cream powder as milk products which can be obtained by the partial 
removal of water from milk or cream. The fat and/or protein content of the milk or 
cream may have been adjusted to comply with the compositional requirements of the 



standard, but the addition and/or withdrawal of milk constituents must have been done 
in such a way as not to alter the whey protein-to-casein ratio of the milk being adjusted. 
Milk retentate, milk permeate and lactose are allowed for protein adjustment purposes. 
The Codex Alimentarius standard sets compositional criteria for skimmed milk powder 
(SMP) which are: maximum milkfat: 1.5% m/m, maximum water: 5% m/m, minimum 
protein in milk solids nonfat: 34% m/m. It is noted that the water content does not 
include water of crystallization of the lactose; the milk solids-not-fat content includes 
water of crystallization of the lactose. 

 

4.5 Specify the conversion factor necessary to put the merchandise on the same basis of 
comparison, if it is sold on the foreign market in different quantities and units than as sold in 
Colombia. 

All product is denominated in $USD per pound (lb).  When converting from a $USD per 
pound basis, in which, the conversion is to multiply by 2,204.6 pounds to arrive at per 
metric ton basis. 

 

4.6 Indicate the sales volume of the product being investigated in the domestic market and in 
each of the export countries. 

All information pertaining to Question 4.6 is CONFIDENTIAL INFORMATION and is not 
to be disclosed. 

 

 

 

 

 

 

 

 

 

 

1) US Milk Powder Sales: 
 



 
 
 
 
 

2) Colombia Milk Powder Sales: 

3) Other Export Milk Powder Sales: 

Country US    



 
 







 

4.7 Indicate the total installed capacity of the company and the installed and used capacity for 
the product being investigated, during the investigation period. 

This is proprietary information and varies depending on time of year and other 
operational variables which will require further analysis.   

4.8 Indicate the level of the initial and final inventory of the product being investigated and 
describe the inventory policy that is practiced for this product. 

This is not tracked or available for all of the periods in question. Inventory levels are 
based upon evaluation of the market conditions, production forecasts, and sales over 
the period.  

 

 

 

4.9 List the sales requests pending dispatch to the domestic market, specifying:   



All information pertaining to Question 4.9 is CONFIDENTIAL INFORMATION and is not 
to be disclosed. 

   

Ship Date 
Customer 
Country 

Product 
Group 

Mode of 
Delivery 

Open 
Quantity 
lbs Open Price / LB 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      
4.10   List the sales requests pending shipment to Colombia specifying1: 

All information pertaining to Question 4.10 is CONFIDENTIAL INFORMATION and is not to be 
disclosed. 

 

Ship Date 
Customer 
Country 

Product 
Group 

Mode of 
Delivery 

Open 
Quantity 
lbs Open Price / LB 

      

      

      

      

      

      

      
 

 

 

4.11   List the sales requests pending shipment to countries other than Colombia, specifying: 

All information pertaining to Question 4.11 is CONFIDENTIAL INFORMATION and is not to be 
disclosed. 

Ship Date 
Customer 
Country 

Product 
Group 

Mode of 
Delivery 

Open 
Quantity Open Price / LB 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

 
1 Where sales transactions have not been made on an FOB basis, provide details of the adjustments to arrive at 
the FOB basis. 

 



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      



      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      
 

 

Product pricing is done real-time depending on market conditions at the time of inquiry.  For 
example, customers that purchase with vessels require much longer lead times in order to 
guarantee arrival, relative to customers that purchase for domestic truck shipments (including 
Mexico). Throughout 2024, commodity pricing in the US for milk powder has gradually 
increased, which lends to the fact that the above information shows a tendency of lower 
pricing for product that was closed previously in the year for vessel shipments relative to more 
recent product confirmations where the product will be transport via truck. 

 

 

4.12 Indicate if you export the investigated product directly or if you do so through a third party 
company. 

 

Product is exported directly. 

 

 

 

4.13 Information related to the production or acquisition of the investigated product -use the 
format in Table 1. 

 

  





Please refer to the tables provided in question 4.6 for sales price averages provided for 
sales transactions provided for domestic market, export to Colombia, and export to 3rd 
party countries during 2023. 

4.18   Attach copies of the invoices for each month, relating to sales transactions carried out in 
your domestic market, your exports to Colombia and to third party countries, corresponding to 
the period January - December 2023. 

All attached invoices are confidential 

4.19   Indicate if the milk powder and/or liquid milk exported to Colombia or other countries 
has any difference (physical, use, etc.) from that sold in your domestic market. If your answer 
is affirmative, explain these differences in detail. 

The milk powder exported to Colombia and other countries by our firm does not 
differ from that sold domestically and we do not export liquid milk to Colombia.   

4.20   Explain what factors, in your opinion, have influenced the behavior of the domestic price 
of milk powder and/or liquid milk produced in the United States, as well as the export price of 
milk powder originating from that country, during the period January – December 2023. 

From our cooperative perspective, the domestic price of milk powder produced in 
the United States, as well as the export price of milk powder, has been impacted by 
market forces driven by the factors noted in the response to 3.4 above.  The impact 
that the global pandemic had on global supply and demand, as well as the effects 
of climate change on milk production cannot be ruled out as factors in affecting 
pricing during the period of January – December 2023.   

4.21   Indicate the percentage that the sales income from the investigated product 
represented in the total value of your company's sales in the investigation period established  

As noted in the export data provided, this export to Colombia is a small portion of our 
business, representing 1%. 

 

4.22   Attach the Production Cost Statement and Income Statement corresponding to the 
product under investigation, presented at the highest level of detail possible, explaining the 
methodology used for the allocation of costs and expenses. The figures must refer to the sales 
made during the investigation period, between the years 2020 and 2023. Tables 7, 8 and 9. 

The information requested is proprietary to California Dairies, Inc. dba DairyAmerica 
and we are unable to be disclose. 

 

 

5.   ALLEGED SUBSIDIES 
 

5.1 Indicate whether, in the period established for determining the existence, nature and 
amount of the alleged subsidies, your company has benefited from any subsidy program. If 
yes, please indicate the name of the program(s). 







1. Dairy Business Innovation 
Alliance 

 X 0 0 0 0 

2. Dairy Farm Improvement and 
Modernization Grant  

 X 0 0 0 0 

 
3. On-Farm Milk Storage and 

Handling Grant 

 X 0 0 0 0 

 
4. Dairy Food Safety and 

Certification Grant 

 X 0 0 0 0 

 
5. Dairy Marketing and Branding 

Services Grant. 

 X 0 0 0 0 

 
6. Existing Dairy Processor 

Expansion Grant 

 X 0 0 0 0 

 
7. Vermont COVID-19 

Agricultural Assistance 
Program (VCAAP) 

 X 0 0 0 0 

Other? 
Which? 

 X 0 0 0 0 
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Regarding the products subject to this investigation, our company was not 
eligible for and did not receive loans through any of the cited programs.  

 
• In the case of loans, exemptions, donations, etc., indicate the interest rate, terms 

and cost of debt under which the loans associated with the different programs to 
which you had access were granted to your company and the conditions (interest 
rates and terms) offered by commercial banks in the United States for similar 
loans. 
 
Regarding the products subject to this investigation, our company was not 
eligible for and did not receive loans through any of the cited programs.  

 
• The different types of insurance, insured risks and conditions under which they 

are granted, that have provided coverage to your company and form part of the 
said program. 
 
Regarding the products subject to this investigation, our company was not 
eligible for and did not receive loans through any of the cited programs.  

Provide a copy of the tax returns and proof of payment submitted to the 
competent authority. Additionally, attach the Excel calculations carried out 
for the settlement of declared taxes, including additions, deductions and 
exemptions, if applicable, for the 2020 and 2023 tax periods. 
 
Regarding the products subject to this investigation, our company was not 
eligible for and did not receive loans through any of the cited programs.  

• Provide a list of the projects that were financed with loans in 2023, specifying 
which of them were guaranteed with program funds or with own resources. Also, 
indicate the type of project financed, the amount of the loan associated with the 
said project, the interest rate on the loan, the term, the amount of the guarantee 
with which the loan was obtained and the financial institution that granted it. If 
applicable, specify the commercial conditions (premiums and coverage) under 
which they are granted in the United States market. 

 
Regarding the products subject to this investigation, our company was not 
eligible for and did not receive loans through any of the cited programs.  

 
• The most appropriate methodology to quantify (in US$) the benefit granted to your 

company through each of the programs. 
 

N/A 

 
• If your company has not benefited from said programs, indicate whether this was 

because said benefits were denied by the corresponding authority, or because 
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they were not requested by your company. 
 

Regarding the products subject to this investigation, our company was not 
eligible for and did not receive loans through any of the cited programs.  

 
 
5.6   Provide information about the existence of any other type of government support 
program that affects the manufacture of the product under investigation or the production of 
the inputs or raw materials that are used in the manufacture of the product under 
investigation, of which you have knowledge. 

Our company has no additional available knowledge of other government programs 
related to the manufacture of the products under investigation or the production of 
inputs/raw materials used in their manufacture.  

 
6. ADDITIONAL RELEVANT INFORMATON 
 
Provide any other information not related to this questionnaire that you consider relevant for 
the purposes of the investigation. 
 
Refer to separate submission from the U.S. Dairy Export Council.  

 
7. REQUEST FOR THE USE OF EVIDENCE  

 
List the evidence you are providing and the evidence you are requesting to be used in the 
investigation. 
 
California Dairies, Inc. dba DairyAmerica is providing the responses to this 
questionnaire and any attachments thereto along with any information and 
documentation supplied by its Colombian customers, submissions by the U.S. Dairy 
Export Council, and/or submission by or on behalf of the United States or any 
agency thereof.  

 
 























NFDM  LH  25KG EXPORT 

8/11/2023

992990
P.O. BOX 31001-0813, Pasadena, CA  91110-0813

601057

MIAMI, FL  33131
United States
  

United States
EL PASO, TX  79915

P5023500380-01 8/11/2023 298938 AMERICAN TRANSPORT INC

Page: 1

85

AMERICAN TRANSPORT INC

CALIFORNIA DAIRIES INC- TIPTOLOCATION:

7815 N. Palm Ave., Ste #250, Fresno, CA93711
Tel: 559-251-0992 Fax: 559-251-1078 992990

298938P5023500380-01601057

 
United States
EL PASO, TX  79915

NET 30 DAYS8/11/2023

 
United States

8/11/2023



NDM LH GRD A 25KG EXPORT

2/21/2023

979598
P.O. BOX 31001-0813, Pasadena, CA  91110-0813

601057

MIAMI, FL  33131
United States
  

 
United States

P5022500558-28 2/21/2023 281128  
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CALIFORNIA DAIRIES INC-VISALILOCATION:

7815 N. Palm Ave., Ste #250, Fresno, CA93711
Tel: 559-251-0992 Fax: 559-251-1078 979598

281128P5022500558-28601057

 
 
United States
MIAMI, FL  33131

NET 30 DAYS2/21/2023

 
United States
MIAMI, FL  33131

2/21/2023



NDM LH GRD A 25KG EXPORT

1/6/2023

976797
P.O. BOX 31001-0813, Pasadena, CA  91110-0813

601057

MIAMI, FL  33131
United States
  

 
United States

P5022500558-01 1/6/2023 281101  
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CALIFORNIA DAIRIES INC-TURLLOCATION:

7815 N. Palm Ave., Ste #250, Fresno, CA93711
Tel: 559-251-0992 Fax: 559-251-1078 976797

281101P5022500558-01601057

 
 
United States
MIAMI, FL  33131

NET 30 DAYS1/6/2023

 
United States
MIAMI, FL  33131

1/6/2023



GDT NDM LH 25KG EXPORT

7/15/2023

991349
P.O. BOX 31001-0813, Pasadena, CA  91110-0813

601057

MIAMI, FL  33131
United States
  

United States
EL PASO, TX  79927

P5023500266-07 7/14/2023 297790  
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85

 

CALIFORNIA DAIRIES INC- TIPTOLOCATION:

7815 N. Palm Ave., Ste #250, Fresno, CA93711
Tel: 559-251-0992 Fax: 559-251-1078 991349

297790P5023500266-07601057

 
United States
EL PASO, TX  79927

NET 30 DAYS7/14/2023

 
United States
MIAMI, FL  33131

7/15/2023



NDM LH GRD A 25KG EXPORT

3/13/2023

981455
P.O. BOX 31001-0813, Pasadena, CA  91110-0813

601057

MIAMI, FL  33131
United States
  

 
United States
MIAMI, FL  33131

P5022500558-53 3/13/2023 281153  
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CALIFORNIA DAIRIES INC-TURLLOCATION:

7815 N. Palm Ave., Ste #250, Fresno, CA93711
Tel: 559-251-0992 Fax: 559-251-1078 981455

281153P5022500558-53601057

 
 
United States
MIAMI, FL  33131

NET 30 DAYS3/13/2023

 
United States
MIAMI, FL  33131

3/13/2023





SMP MH 25KG EXPORT REGULAR

9/13/2023

994598
P.O. BOX 31001-0813, Pasadena, CA  91110-0813

601057

MIAMI, FL  33131
United States
  

 
United States

P5023500381-01 9/13/2023 299966 AMERICAN TRANSPORT INC

Page: 1

80

AMERICAN TRANSPORT INC

CALIFORNIA DAIRIES INC-TUR NLOCATION:

7815 N. Palm Ave., Ste #250, Fresno, CA93711
Tel: 559-251-0992 Fax: 559-251-1078 994598

299966P5023500381-01601057

 
 
United States
EL PASO, TX  79915

NET 30 DAYS9/13/2023

 
United States
MIAMI, FL  33131

9/13/2023



Number IN000117142

Sales order SO000149384

Invoice date 20-Oct-2023

Invoice
1of1Page

California Dairies INC.
dba DairyAmerica
2000 N Plaza Drive
Visalia, CA 93291
USA
Email: AR@californiadairies.com

Sold To
 

MIAMI, FL 33131
USA
United States

Ship To  
 

MIAMI, FL 33131
USA
United States

Purchase Order
Ship Date 20-Oct-2023

Invoice account

Net 30 DaysTerms

Ship 
From

Dairy America Kelsey - Corpor
791 N. Kelsey Street
Visalia, CA 93291
USA
United States

Description Quantity Unit Production Site Unit price Amount
MH SMP 25KG Standard CALIFORNIA 

DAIRIES INC- Visalia

ALL PAST DUE BALANCES ARE SUBJECT TO 1.5% SERVICE CHARGE AS AN ADDITIONAL TO THE PURCHASE PRICE.
PAYMENT OR ACCRUAL OF SERVICE CHARGE DOES NOT DEFER PAYMENT OR EXTEND CREDIT TERMS.

CALIFORNIA DAIRIES INC.
dba DAIRY AMERICA

Remit To

.



Number IN000120289

Sales order SO000152234

Invoice date 27-Nov-2023

Invoice
1of1Page

California Dairies INC.
dba DairyAmerica
2000 N Plaza Drive
Visalia, CA 93291
USA
Email: AR@californiadairies.com

Sold To
 

MIAMI, FL 33131
USA
United States

Ship To  
 

MIAMI, FL 33131
USA
United States

Purchase Order
Ship Date 27-Nov-2023

Invoice account

Net 30 DaysTerms

Ship 
From

Farwest - G - 8115 W. Riggin 
Visalia
8115 West Riggin
Visalia, CA 93291
USA
United States

Description Quantity Unit Production Site Unit price Amount
NFDM LH 25Kg CALIFORNIA 

DAIRIES INC- Visalia

ALL PAST DUE BALANCES ARE SUBJECT TO 1.5% SERVICE CHARGE AS AN ADDITIONAL TO THE PURCHASE PRICE.
PAYMENT OR ACCRUAL OF SERVICE CHARGE DOES NOT DEFER PAYMENT OR EXTEND CREDIT TERMS.

CALIFORNIA DAIRIES INC.
dba DAIRY AMERICA

Remit To

.



Number IN000122783

Sales order SO000153657

Invoice date 27-Dec-2023

Invoice
1of1Page

California Dairies INC.
dba DairyAmerica
2000 N Plaza Drive
Visalia, CA 93291
USA
Email: AR@californiadairies.com

Sold To
 

MIAMI, FL 33131
USA
United States

Ship To  
 

MIAMI, FL 33131
USA
United States

Purchase Order
Ship Date 27-Dec-2023

Invoice account

Net 30 DaysTerms

Ship 
From

Dairy America Kelsey - Corpor
791 N. Kelsey Street
Visalia, CA 93291
USA
United States

Description Quantity Unit Production Site Unit price Amount
MH SMP 25KG Standard 
P

CALIFORNIA 
DAIRIES INC- 
Turlock North

ALL PAST DUE BALANCES ARE SUBJECT TO 1.5% SERVICE CHARGE AS AN ADDITIONAL TO THE PURCHASE PRICE.
PAYMENT OR ACCRUAL OF SERVICE CHARGE DOES NOT DEFER PAYMENT OR EXTEND CREDIT TERMS.

CALIFORNIA DAIRIES INC.
dba DAIRY AMERICA

Remit To

.











































































































16/9/24, 15:43 Correo: Arantxa Andrea Iguaran Fajardo - Cont - Outlook

https://outlook.office.com/mail/id/AAMkAGU5ZjVlNDY4LWUxM2MtNGJhYi04OGE3LTlhZmMzZWUyODkyOQBGAAAAAADQktAffcyfQ5MSWReJ… 1/2

[*Dominio Sospechoso*] RE: Comunicación de respuesta

Martin Bates <mbates@dfamilk.com>
Lun 09/09/2024 16:03
Para:​Certificacion Gestiondoc <certificaciongestion@mincit.gov.co>​
CC:​Arantxa Andrea Iguaran Fajardo - Cont <aiguaran@mincit.gov.co>;​Carlos Andres Camacho Nieto <ccamacho@mincit.gov.co>;​
Leidy Johanna Paramo Cadena <lparamo@mincit.gov.co>;​Rosalba Ortiz Martinez <rortiz@mincit.gov.co>​

3 archivos adjuntos (2 MB)
PUBLIC DFA Colombia Milk Powder CVD INdustry Questionnaire Final ENGLISH.pdf; CONFIDENTIAL DFA Colombia Milk Powder CVD
Industry Questionnaire Guidance_ Final ENGLISH.pdf; Milk Powder CodEx ENG.pdf;

Attached please find the requested documents.
 
 
Martin Bates
President
Global Relations and Marketing
 
Dairy Farmers of America
1405 N. 98th Street, Kansas City, KS 66111
P: 816.801.6757            C: 913.276.8364
E: mbates@dfamilk.com
www.dfamilk.com

 

From: certificaciongestion@mincit.gov.co <certificaciongestion@mincit.gov.co>
Sent: Thursday, September 5, 2024 7:19 PM
To: Martin Bates <mbates@dfamilk.com>
Cc: aiguaran@mincit.gov.co <aiguaran@mincit.gov.co>; ccamacho@mincit.gov.co
<ccamacho@mincit.gov.co>; lparamo@mincit.gov.co <lparamo@mincit.gov.co>;
rortiz@mincit.gov.co <rortiz@mincit.gov.co>
Subject: Comunicación de respuesta
 

 

Señor(a) DAIRY FARMERS OF AMERICA, INC

Reciba un cordial saludo

Adjuntamos la respuesta elaborada a su solicitud 2-2024-024519 del 2024-09-05 07:10:57 PM.

Desde el Ministerio de Comercio, Industria y Turismo nos esforzamos
constantemente por mejorar la calidad en la atención a nuestros usuarios y
poderles brindar respuestas claras y oportunas a cada una de sus solicitudes.

Teniendo en cuenta que recientemente usted accedió a consultar nuestros
servicios, nos gustaría conocer su experiencia, razón por la cual respetuosamente
lo invitamos a diligenciar una breve encuesta disponible AQUI ENCUESTA

Su opinión será utilizada para asegurar que continuemos satisfaciendo sus
necesidades.

Si en el momento en que hizo uso de nuestros servicios contestó la encuesta,
favor hacer caso omiso de la presente invitación.

mailto:mbates@dfamilk.com
http://www.dfamilk.com/
mailto:certificaciongestion@mincit.gov.co
mailto:certificaciongestion@mincit.gov.co
mailto:mbates@dfamilk.com
mailto:aiguaran@mincit.gov.co
mailto:aiguaran@mincit.gov.co
mailto:ccamacho@mincit.gov.co
mailto:ccamacho@mincit.gov.co
mailto:lparamo@mincit.gov.co
mailto:lparamo@mincit.gov.co
mailto:rortiz@mincit.gov.co
mailto:rortiz@mincit.gov.co
https://urldefense.com/v3/__http:/encuestas.mincit.gov.co/index.php/456823?lang=es-CO__;!!D94zy8b_VF2J!6xlDTrAY63CN-gaK3F1Rjxe5LFZ7ea5cBdOHRanCCcS2sVdGIutZIjtzNwNfaY2aBIpjgVGNkFILM4748gkEpkQ274x8Ymc$
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https://outlook.office.com/mail/id/AAMkAGU5ZjVlNDY4LWUxM2MtNGJhYi04OGE3LTlhZmMzZWUyODkyOQBGAAAAAADQktAffcyfQ5MSWReJ… 2/2

 

"ADVERTENCIA: Este mensaje y cualquier archivo anexo son confidenciales y para uso
exclusivo de su destinatario. La utilización, copia, reimpresión y/o reenvío del mismo
por personas distintas al destinatario están expresamente prohibidos. Si usted no es
destinatario, favor notificar en forma inmediata al remitente y borrar el mensaje original
y cualquier archivo anexo."

Cordialmente,

Servicio al ciudadano

¡¡¡ Este correo es solamente informativo por favor no lo responda!!!


